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Community Norms, Training Goals
• Call will be recorded

• Assume positive intent

• Please put questions/feedback in the chat
• System is still actively being refined for LWV

• Written instructions are available in the Portal Admin Guide
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POP
• Purpose: Provide Treasurers and other League leaders 

with the information they need to collect dues and 
donations

• Outcome: Attendees will be able navigate Stripe, view 
dues and donations, and understand the processes for 
check payments and subsidizing members

• Process: Presentation/demo followed by Q&A
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Collecting Dues
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Dues
• Rather than each League setting its own dues rate, under 

the new system dues are pay-what-you-can

• The recommended dues rate for all Leagues across the 
country is $75

• The minimum dues rate is $20
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Note on Dues Split
• Because a dues payment is technically three payments 

– one to the local League, one to the state League, and 
one to the national League – it will show up on a 
member’s credit card statement as three payments

• This also means that the flat rate part of the fee per 
transaction will come out of each portion of the split
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Dues Split Errors
• Since launch, some members’ banks have flagged one 

or more portions of the dues payment as duplicates

• When this happens, the member needs to log back in, 
click the small red dot at the top of the screen, and retry 
the portion of the payment that failed

• ChapterSpot is working on fixing this issue
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Online Dues Payments
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Member Pays Online

1. Member pays through join/renew 
form in portal

2. Dues go to League’s Stripe 
account

3. Funds in Stripe account go to 
League’s bank account
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After Joining
• Confirmation screen will be 

printable receipt

• New members will also receive a 
receipt email

• If your League is a 501(c)(3), this 
can serve as a tax receipt showing 
the 20% of dues going to your 
League is tax deductible
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Next Steps

• President, Treasurer, 
Membership Chair, and Roster 
Manager receive email 
notification

• Payment is visible in portal and 
in Stripe dashboard
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Refunds
• Each level of League needs to issue refunds separately 

since a dues payment is 3 payments

• When a member makes a duplicate payment, first suggest 
extending membership an additional year

• Submit a support ticket to request LWVUS portion of refund
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Create Account
• If your League would like 

to use Stripe to collect 
donations outside of the 
portal, create a separate 
Stripe account – you can 
use the same login and 
all other information
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Offline Dues Payments
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Member Pays Offline

1. Member gives check to League

2. League enters member on roster

3. League mails check to lockbox

4. LWVUS processes payment

5. Dues split sent via Bill.com
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Collecting Dues Checks

• Checks should be given to the local League but made out 
to LWVUS

• It’s okay if they’re made out to your League as long as they say 
LWV or League of Women Voters – these can still be sent

• If a member would like to make a donation to your League, 
this must be written as a separate check and deposited 
locally – checks sent to LWVUS will be treated as dues
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Mailing Checks

• Form should be exported and printed and included with 
mailed checks

• Checks and form should be mailed to:
• League of Women Voters of the United States

PO BOX 200539
PITTSBURGH, PA 15251-0539
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Process at LWVUS

• Once checks have been deposited by lockbox, they are 
matched up with members you have entered

• Weekly on Monday nights, all checks from the previous 
week are totaled and emailed out

• This email goes to Bill.com (the bill pay platform used at LWVUS)
• It also goes to the main email address listed for the League 

under League Profile in the portal
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Process at LWVUS (cont.)

• After invoices are entered in Bill.com, they are approved 
and paid

• The process from the time checks are deposited to when 
they are paid is about 1- 2 weeks

• If your League hasn’t been set up for direct deposit with 
LWVUS, that needs to happen before any funds are sent
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Bill.com

• Your League can choose to set 
up a Bill.com account and 
send LWVUS the identification 
number to connect

• This allows you the flexibility to 
change contact and banking 
information at any time

• Login must be maintained by 
your League

• LWVUS can update your 
League’s contact and banking 
information manually via an 
online DocuSign form

• This prevents you from getting 
locked out of an account

• Means you will need to let us 
know when information 
changes
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Notifications

• The Monday after a check payment is entered from the lockbox, the 
League’s main email will get a notification with the total amount 
being sent, the names of the members, and the total each member 
paid
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Notifications

• The Monday after a check payment is entered from the lockbox, the 
League’s main email will get a notification with the total amount 
being sent, the names of the members, and the total each member 
paid
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Subsidizing Members

• If there are members your League would like to pay dues 
on behalf of (e.g. students), it is up to your League to:

• Set parameters for who will be subsidized
• Determine if partial payment will be required from these members and, if so, 

collect it
• Communicate this to these members

• Payment can be made on their behalf via the offline payment 
process – ChapterSpot is working on a method where this can be 
done online
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Other Financial Considerations
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Budgeting Concerns
• Per-member payment will continue through FY26 (based 

on the final member count in January 2025)

• LWVUS will make Leagues whole if they experience a 
shortfall in member dues over the first two years on 
ChapterSpot
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Shortfall Mitigation
• LWVUS is committed to making Leagues whole for the first 

two years

• Amount will be based on base year calculation

• Base year: current member numbers and current dues rate

• This will be assessed in February 2026
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Member Portal Resources Page

• Portal Admin Guide

• Membership Support Liaisons

• Recording/slides

• PMP and Make-Whole Process Overview

• Dues Overview
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Going Forward

• Please reach out to membership@lwv.org
with any questions

• Sign up for the upcoming Framing the Future 
office hours

• Check out the Member Portal Resources
page for additional information and tools

• Sign up for the League Update newsletter


